
Reporting on the Impact of Inspired Teaching
and Confident Learning 

Empowering Learning Excellence

Digital tools elevate instruction, boost student engagement and solve many modern instructional challenges. But while today’s students are tech-

savvy, these “digital natives” still need instructors to guide how to sift, sort and synthesize information to avoid overload .



Instructor-Fueled Learning

This report demonstrates the success instructors and 

students achieve when integrating MindTap into their 

courses.

Using MindTap, instructors are free to teach their own 

way, crafting learning experiences that reflect their 

unique passion and priorities. Students can then 

digitally immerse themselves in instructor-curated 

content that neatly fits into their lifestyles, driving both 

engagement and content mastery. 

The statistics in this report were compiled by 

analyzing MindTap studies between 2014–2017. 



The winning MindTap recipe targets individual student needs and produces:

Higher Grades Better Retention and 
Completion

Greater Confidence More Student Engagement

It’s the passion and commitment of instructors and students who collaborate to deliver better learning outcomes. MindTap

technology effectively empowers their learning excellence.



Higher Grades, Better Opportunities

Grades are a gateway to a better future. But students need 

to believe good grades are possible, and see evidence along 

the way, for them to convert those aspirations into 

achievement.

Confidence propels learning, and students who frequently 

use digital are more confident learners. Digital learners are 

also more likely to expect good grades and course success 

vs. those who only occasionally, or never use digital.

Customization is key to this success. So with MindTap, 

educators have unique ways to infuse their personal style 

into course materials, making them more relevant and 

engaging for students. The result: more effective learning 

and better performance.



Higher Grades, Better Opportunities

“66% of students achieved A’s and B’s, 2x higher than 
non-Cengage technology.” 
Greg Gellene, Professor, Texas Tech University

“On average students are earning a grade higher with 
MindTap compared to when we didn’t use digital.” 
Laurie Linhart, Ph.D., Des Moines Area Community College, 
Iowa

“I got an A in both classes. Using MindTap throughout 
the semester helped me do well.” 
Natalie Schoenfeld, Student, Ohio State University



Students Stay in School – And Thrive

Weak concepts can be further strengthened by using a 

combination of visual, verbal and active instruction methods. 

This approach benefits most learners and promotes active 

cognitive processing and meaningful learning.

Knowing this, professors use interactive homework, quizzes 

and assessments in MindTap to focus students on concepts 

needing extra attention. They also monitor performance using 

analytics and intervene where it can make a positive impact. 

Students are further empowered to track their own progress 

and engage professors directly with questions.

Not surprisingly, instructors and students using MindTap

enjoyed steep performance improvements—and confident 

students stay in school. 



Students Stay in School – And Thrive

“MindTap solved the problems we wanted to 
solve… engagement, retention and grades.” 
Scott Rudeen, Program Chair, Broadview 
University, Minnesota

“My pass rate went from 79% to 97%.” 
Terry Weiderman, Oakland Community College

“MindTap allows each instructor to hold on to 
their own style and approach. The more we 
use it, the better the results.” 
Heather Jones, Genesee Community College



Learners Build Confidence, 
Aim Higher

Of the many factors influencing confidence, 80% of students 

said personalized instructor feedback had a direct impact on 

their course confidence. But with increasing demands, how 

can educators keep up with the increasing guidance modern 

students need to excel?

Smart use of MindTap can help. MindTap creates the 

“personalized and connected learning experiences” 

recommended by the US Department of Education. With 

MindTap, instructors can nurture students by sharing notes 

and highlighting ebook text directly within the platform.

Deploying MindTap tools, 71% of students said MindTap increased their confidence in understanding course materials. 

Academic success has even inspired students to tackle careers they previously thought impossible. That’s the societal value of 

confident learners.



Learners Build Confidence, 
Aim Higher

“Using MindTap assures us that we have covered the content 
thoroughly. A’s and B’s went up 87%, drops declined 64%. 
MindTap allows my students to develop skills as critical thinkers.” 
Dr. Sherri Singer, Alamance Community College

“Using MindTap made learning fun for me, and gave me 
confidence. Hypothetical questions, scenario videos, flashcards 
and more… helped the material stick in my head.” 
Kimberly Elizabeth Lyons, Student, Laguardia Community College



Engaged Learners Succeed

Student learning, retention and education quality all depend on their 

level of engagement. Data show students using digital platforms to 

study have more frequent interactions with instructors and peers vs. 

those not using digital platforms.

Digital users were also more likely to be heavy studiers, who 

studied regularly throughout the semester and were significantly 

less likely to have missed class.

Given this heavy mobile reliance, the MindTap Mobile App offers 

students on-the-go MindTap access to read, listen and study—

24/7—all in the palm of their hands. With flashcards, practice 

quizzes and notifications, students forged stronger connections with 

instructors and were more engaged in coursework.



Engaged Learners Succeed

“Students came to class prepared and said, ‘I 
listened to the text on my commute.’ The mobile app 
is ideal. They sit outside and study on their phone.” 
Rhonda Rhodes, California Polytechnic University



Methodology

Quantitative and qualitative data from Fall 2014 through Spring 2017 from 100 institutions 

and over 7,000 students were collected from 18 separate studies. These included course 

grades, tests and assignment scores as well as learner and instructor surveys and interviews. 

Most studies also collected data from non-MindTap users, allowing for direct comparisons 

on the impact of MindTap on academic outcomes.



Teach your course, your way.



Instructor Favorites

The Learning Path

Vetted content and ready-to-go activities in every 

MindTap course save you the time and frustration of 

building your course from scratch. Looking to customize 

your course and make it more you? Move activities 

around, add content and delete what you don’t need with 

ease. It’s your course, stay in control of it!



The MindTap Reader

Communication is key to driving student preparation. 

Easily embed videos into the Reader and share your 

highlights and notes with students to outline important 

areas for the test. The result? Students who know just 

where to focus their study time.

Instructor Favorites



Progress App

Instantly identify and communicate with 

struggling students and pinpoint the topics 

troubling your entire class. Twelve distinct metrics 

give you actionable insights into student 

engagement, helping you accelerate their progress.

Instructor Favorites



Dashboard

The MindTap dashboard makes forgotten due dates a 

thing of the past by ensuring current and upcoming 

assignments appear front and center at log in. An at-a-

glance view of individual performance shows students 

how they’re doing at all times, while the green dot 

keeps them motivated and progressing.

Student Favorites



The MindTap Reader

Highlight key text, add notes and create custom 

flashcards. When it’s time to study, everything that has 

been flagged or noted can be gathered into a guide. 

The Readspeaker feature reads text aloud to students, 

so they can learn on the go, wherever they are.

Student Favorites



StudyHub

Serving as the central spot for student study tools, 

StudyHub tracks student notes, highlights and 

bookmarks as well as those from the instructor—

keeping everything in one spot. Students can also 

create personalized study guides to help them ace their 

next test.

Student Favorites



MindTap Mobile App



MindTap Mobile App

With a full, interactive ebook, readable online or off, 

24/7 course access and study tools that power on-the-

go learning, the MindTap Mobile App lets students 

study wherever and whenever the mood strikes.

• Take notes

• Highlight important passages

• Have their text read aloud to them

Notifications keep students out of the lion’s den with 

just-in-time reminders. The MindTap Mobile App 

sends notifications directly to students

The free MindTap Mobile App isn’t just for students! 

Use the Attendance feature to find out who’s present, 

enable geolocation to curb cheating and create a poll 

to fuel student interaction and engagement.



Conclusion

For this generation of digital natives, guidance is key to student confidence and engagement. MindTap inspires 

professors to craft unique learning experiences that capture—and hold—student attention. It saves grading and prep 

time, freeing instructors to spend more time directly engaging students.

This personalized attention motivates students to take a more active role in learning, made easier with instant mobile 

access to their coursework. The MindTap Mobile App makes learning a more constant part of students’ lives, 

improving their course engagement and preparedness.

Empowered by MindTap, instructors excite learners in profound ways that change lives for the better—propelling 

student success.


